
The biggest problem 
our engineering 
team faces every 
day is deciding on 
whether to prioritize 
core technology over 
the enhancement 
requests of our 
customers. By using 
Accusoft, we can focus 
on our customers 
instead of backend 
components.

- Brad Porter
   CTO,
   KnowledgeLake

Challenge

Independent Software Vendors (ISVs) building or maintaining 
Enterprise Content Management (ECM) software face document 
control challenges without in-application viewing solutions. Users 
resort to downloading documents from the ECM to external 
applications for viewing and processing, creating inefficiencies and 
security risks. To address this, users need the ability to open and 
process documents directly within the ECM application. However, 
building and supporting a document viewing solution in-house entails 
significant challenges and costs, including maintaining libraries for 
various file formats and developing essential features like annotation 
and search, diverting valuable resources from core application 
development.

Solution

PrizmDoc®’s API-based document viewing and processing capabilities 
integrate seamlessly into any web application, allowing developers 
to incorporate secure document management and lifecycle 
functionality into their software. Fully customizable and white-label 
ready, PrizmDoc allows users to open, view, and mark up multiple file 
formats within your application, improving efficiency and performance. 
PrizmDoc is easily customizable, allowing developers to expose 
or hide capabilities related to document security in the UI, such as 
printing or downloading. Additionally, the key features such as search, 
annotation, and redaction can also be easily turned on/off. Our white-
label services allow you to brand, customize, and control the viewer 
depending on your application’s needs. With PrizmDoc embedded in 
your application, you are able to provide a secure viewing experience 
for your users and maintain control of your documents.
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Turn Your Application into a Document Management 
Powerhouse with Flexible Document Viewing 
and Processing



PrizmDoc Benefits

Accelerated Development
Quickly integrate advanced document 
processing features into your software.

Lower Cost
Save expenses by adopting a proven 
API-based solution for document viewing.

Improved Security
Ensure compliance and minimize risks by 
keeping sensitive documents within your 
secure application environment.

Consistent User Experience
Maintain a cohesive and efficient user 
experience across your branded applications.

Deploy PrizmDoc Your Way

Depending on your infrastructure 
needs, PrizmDoc is available via 
three deployment options: 

•  Self-Hosted 

•  Private Cloud-Hosted

•  Cloud-Hosted 
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I work with PrizmDoc 
Viewer on a day-to-day 
and week-to-week basis. 
It’s easy to implement, 
and it saved us time and 
effort from a development 
standpoint. The fact that 
it’s HTML5 was a big thing 
for us and the public 
documentation is very, very 
strong. A lot of companies 
say they will do it, but 
Accusoft has the code 
snippets and demos to 
prove it.

- Brad Hickey
	 Head of Engineering,
	 TEAM Informatics

PrizmDoc Features

•  Viewing

•  Annotation

•  Redaction

•  PII Detection and Redaction

•  Conversion

•  Support for Java


