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How Al is Transforming
Enterprise Content
Management



The Evolution
of Enterprise
Content Management

Traditional Enterprise Content Management
(ECM) applications often involve time-consuming
manual work for content management and
document processing, which can lead to errors
and reduced productivity. As the global ECM
market is projected to grow at a componded
annual groth rate CARG of 10.5%, reaching

USD $78.4 billion by 2029, organizations are
increasingly looking to advanced technologies
like artificial intelligence (Al), automation and
cloud computing to enhance their operations.

With Al continuing to transform every industry
and redefine the way we work, organizations
are adopting Natural Language Processing
(NLP) and other Al-driven technologies into
their business processes and systems. A recent
McKinsey survey reveals that 67% of responding
organizations plan to invest more resources
into analytical and generative Al over the next
three years. In 2024, Al and machine learning
(ML) integration has been identified as a key
ECM trend, allowing for intelligent content
management and changing how businesses
manage and process their content. Al and
automation can also enhance data analysis and
automate routine tasks to help make better
decisions, improve operational efficiency, and
empower employees to focus on higher-level
work.



Optimize ECM
Workflows with the
Power of Al

Al and automation are revolutionizing ECM
systems, making them more secure and
efficient. By automating workflows and routine
tasks like classification, tagging, search, and
summarization, ISVs can save end-users
significant time, minimize security risks, and
deliver a cohesive user experience across
branded applications. Integrating NLP improves
the accuracy of categorization and search to
reduce errors. Adopting Al tools within ECM
solutions will help ISVs deliver more effective
and efficient solutions to customers at scale,
which can differentiate them from competitors.

Effective Tagging and Categorization

Documents, emails, and other file
categorizations rely heavily on human effort,
leading to ineffective search and retrieval.
Combined with the rapid growth of available
data, accurately categorizing documents makes
it increasingly difficult for employees to locate
the information they need quickly. To address
this challenge, ECM software providers must
leverage advanced technologies like NLP and
ML to automate the assignment of relevant
tags and categories to streamline search
functionality.

Building Efficiency into Document
Management

ECM platforms are crucial enablers of
knowledge work as the foundation for managing
business content. However, the manual nature
of this work may make it more challenging to
deliver actionable insights from vast information
stores efficiently. For example, employees often
spend valuable time searching for, reading, and
digesting data across multiple documents in
various formats.

PrizmDoc's Al-based tools like Auto
Summarization and Document Q&A, when
integrated within ECMs, empower users to
extract contextual highlights and answers
directly from documents by keyword, phrase, or
customized parameters quicker. This streamlines
research and enhances understanding, giving
users greater control without exhaustive manual
review.

Scaling with the Volume of Data

By 2026, global data volume is expected to
exceed 221,000 exabytes. Therefore, ISVs will
face increasing challenges in developing ECM
systems that efficiently manage vast amounts
of data without compromising end-user
functionality or performance. Traditional rule-
based and manual approaches do not scale
to the speeds and volumes needed in today's
data-intensive business world. However, Al-
powered ECM uses NLP to extend scan and
search capabilities, managing large volumes of
structured and unstructured data.

By 2026, global
data volume

IS expected to
exceed 221,000
exabytes.



Transform ECM with PrizmDoc®'s
Al-Powered Features

PrizmmDoc, designed to integrate into ECM software applications, enables users to seamlessly and
securely view, annotate, redact, and process multiple document formats within the application.
With the integration of IBM watsonx.ai, PrizmDoc is revolutionizing the document processing
landscape with intelligent information management systems that leverage Al-powered
technologies.

ISVs can access PrizmDoc to deliver advanced Al capabilities for tagging and classifying,
summarizing, question and answer, and protecting sensitive information. With these new tools,
users will see a significant reduction in errors and document processing times, allowing them to
focus on higher-value tasks.

Auto Summarization

Many businesses need help summarizing large volumes of data. Manually scanning
and summarizing documents, emails, and files can be time-consuming for end-
users, limiting productivity and collaboration.

PrizmDoc's Auto Summarization feature automates these critical content
management tasks. By integrating PrizmDoc's Auto Summarization capabilities,
users can quickly access essential points from lengthy documents. This gives users
more concise summaries that capture core information and key details, saving time
and facilitating rapid decision-making.

PrizmDoc's Auto Summarization feature uses Al-powered automation to reduce
administrative overhead and enhance the overall user experience. End-users can
quickly locate relevant information, seamlessly collaborate with peers on content-
centric workflows, and make informed decisions based on Al-generated summaries.



Auto Tagging and Classification

Manual document tagging and categorization can be

a major hurdle for ISVs and end-users, introducing
inconsistencies in search and processing capabilities

in ECM platforms. With PrizmDoc's Auto Tagging and
Classification feature, users can effectively locate
documents related to their projects and gather insights
at scale through automated classification and document

tagging.

Auto Tagging and Classification can also maximize user
productivity by automating redundant categorization tasks.
By leveraging PrizmDoc's Auto Tagging and Classification
features, ISVs can transform document management by
ensuring user documents are meticulously organized and
easily searchable.

Document Q&A

PrizmmDoc's Al-powered Document Q&A feature allows
ECM users to quickly and accurately retrieve pertinent
information from their documents, eliminating the need
for manual review. By asking detailed questions through
a user-friendly chat interface, users receive precise,
contextually accurate answers, significantly reducing the
labor and time required for document review.

The Al-powered Document Q&A feature also enhances
data analysis by facilitating real-time engagement

and streamlining the process of navigating extensive
documents. This helps professionals uncover critical
insights and patterns, which enhance decision-making and
reduce the time and resources required for thorough data
analysis. Ultimately, ISVs providing this powerful tool for
their clients leads to more informed and strategic business
decisions.

Pll Detection and Redaction

PrizmDoc's PIl Detection and Redaction feature uses Al
to automate privacy compliance within ECM applications.
It identifies, highlights, and allows users to manually or
automatically redact personal data from documents.

The Al-powered PIl Detection and Redaction feature
provides ISVs with strategic solutions to safeguard

privacy. It allows users to efficiently detect and highlight

PIl to review in context and quickly redact information.

This removes the need for users to manually scan entire
documents to identify PIl for redaction and reduces the risk
of inadvertently disseminating PII.



The Future of
Enterprise Content Management
in the Al Era

As Al and machine learning (ML) innovations evolve, new technologies
will enable more intuitive human-Al collaboration within ECMs and
become integrated across more use cases. Information and content
management will continue to grow and become more important,
according to 72% of respondents to a recent AlIM survey. Therefore,
ISVs that adopt Al solutions into their ECM software will maintain a
competitive edge. As ISVs incorporate more capabilities into their
solution, they can capture more significant market share by fulfilling
demands for innovative platforms that use cutting-edge technologies
and generate collaborative insights from information assets.

ISVs and ECM end-users can expect continued growth and expansion
in Al capabilities, which three-quarters of respondents to a recent
McKinsey survey predict will lead to significant or disruptive change in
their industries in the years ahead.

Deepening Al and ML integration into ECM applications

As Al and ML technologies utilize more NLP and LLM
interfaces, the understanding of users' needs will deepen.
While automating repetitive tasks like categorization and
extraction through content analysis will drastically improve
efficiencies, freeing up valuable time for users.

ECM can increase employee productivity as well as minimize
information search expenses by up to 90% so investments

to improve efficiency, increase productivity, and reduce
errors will continue to grow. As a result, Al and machine
learning tools will become more integrated into business
processes, transforming operational efficiency and process
management.

Use case expansion

More enterprises may broaden their Al strategies and develop
more cohesive Al-driven automation processes, resulting in
less fragmentation across the business. Where conventional
Al will continue to help identify patterns and inform data-
driven decisions, generative Al will create new efficiencies

by optimizing content. It is the development of multimodal
large language models (LLM); however, that will further
expand ECM capabilities, allowing users to review other data
types, including those that contain a mix of text and images.
These developments will yield new use cases, expanding the
application of Al and automation tools within organizations to
make them more efficient.



Change management

Employees and change management are central to
successfully adopting and implementing technological
advancements. Organizations should develop and
implement a change management approach that
aligns enterprise goals and business objectives with
available tools, talent, and skills. In conjunction with
change management, an environment that supports
continuous learning and improvement will allow for
better collaboration between Al-powered systems and
employees.

Al collaboration will streamline operations. As

Al-powered applications take on routine work,
employees can focus on higher-level activities through
collaborative workflows. Eventually, Al-powered ECM
platforms will intuitively facilitate more strategic Al
partnerships.

Conclusion

ECM applications are growing and evolving due to significant
enhancements that integrate Al, automation, and other
advanced technologies. Leveraging IBM watsonx.ai technology,
PrizmDoc addresses document processing challenges with
features like Auto Tagging and Classification, Document Q&A,
Pll Detection and Redaction, and Auto Summarization. These
tools optimize organization, search, and decision-making for
ECM users, resulting in significant efficiency gains and business
savings.

This API-driven, fully customizable, and white-label-ready
solution integrates seamlessly into any web platform. It enables
users to open, view, and mark various file formats, enhancing
efficiency, performance, and document security. PrizmDoc
enables ISVs to offer tools to streamline manual routine tasks,
extend what employees can accomplish, and do more with
less. As Al advances, PrizmDoc can help drive more innovation
in intelligent document management systems.




Learn More and See PrizmmDoc in Action

Experience firsthand how PrizmDoc® can revolutionize your document management
processes and propel your business toward greater efficiency, security, and business

outcomes.

For further inquiries, detailed information, or to schedule a demonstration of
PrizmDoc's capabilities, please feel free to reach out to us. Our team of experts are
ready to provide comprehensive support and answer any questions you may have.

Contact Us
US/CAN +1 800 875 7009
INT +1 813 875 7575

www.accusoft.com



